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from our leadership
Every day I am inspired by the dedication and compassion of our CASA 
Volunteer Advocates and their commitment to making sure that no child’s 
voice goes unheard. These volunteers and our passionate staff give 
their time and their hearts to serve the most vulnerable members of our 
community-abused and neglected children. We also sincerely appreciate 
the dedication and commitment of the board of directors, individuals, 
foundations, corporations and community groups who support our work.

Our mission is to advocate for the best interests of every abused and 
neglected child in Collin County through the services of specially selected 
and trained community volunteers from diverse cultural and ethnic 
backgrounds. Our vision is that all children will have a life-long connection 
with caring adults, a permanent home and a safe and nurturing environment 
where they can thrive. To achieve this important goal, we need to continue 
to increase awareness of our programs and opportunities for individuals, 
corporations and our community to invest in the children we serve.

We are pleased to provide you with our 2016 Annual Report, full of 
numbers and statistics that represent our accomplishments for the year and 
hopefully provide a glimpse into the life changing work being done every 
day to improve the life of an abused or neglected child. Your investment 
in CASA is an investment in the future of a child. Thank you for everything 
you have done to support CASA’s mission and for recognizing our 
obligation to make a better life for these vulnerable children. 

Best regards, 

Susan Etheridge
Executive Director

Deborah Krocheski
CASA of Collin County
Board President
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from an advocate

what is CASA?

Roger, who has advocated for 13 children, believes that the stability and connection 

Advocates provide is what children in foster care need most. He sees his role at CASA as 

helping ensure children don’t get lost in an overburdened system and that their individual 

and special needs are met. “The kids I see are traumatized…abused, neglected and 

abandoned. They will see multiple CPS workers, different judges, attorneys and foster 

parents. What they need most is a regular guy or gal by their side to just be there for them. 

Someone they know and can trust that is there just to look out after their best interest.” 

Roger visited one of his CASA children, Michael, in a Residential Treatment Center in South 

Texas twice a month for 18 months. He was the only adult willing to go with him when 

Michael required oral surgery due to 17 cavities caused by lack of dental care. Roger 

fought 18 months to get him out of the treatment center and into a loving and permanent 

home. Without Roger’s persistence, Michael would have languished in foster care until he 

“aged out” of the system at the age of 18.

                                                       - Roger, CASA Volunteer Advocate

When a child enters the child welfare system in Collin County because his or her home 
is no longer safe, a judge appoints a CASA Volunteer Advocate as guardian ad litem, 
to advocate for the best interest of the child in court and other settings.

CASA volunteers are a diverse, passionate and committed group of people whose 
role is crucial in creating positive impact in the lives of children by helping move them 
out of foster care and into safe and happy homes. Our volunteers are often the only 
stable adult in the child’s life and commit the time to get to know the children, ensuring 
they are safe and their needs are being met while in foster care. Judges rely on their 
unbiased testimony to help them make the best decision for the child. 



Over

47,300
children are in DFPS legal 

custody.

In 2016 in Collin County there were 

4,383
reports of child abuse reported and nearly 

1,200
children were confirmed as victims.

In Texas, 4 children
a week die from child

 abuse or neglect.

the need



SERVED 510
children who had been removed
from unsafe homes and placed

in foster care.

HELPED find a permanent and loving 

home for 199children.

DONATED over 

50,000
hours of service, 

saving tax payers over

$5 million.

CASA of Collin County is the
largest CASA program in Texas

serving 100% of children.

In 2016, 262 dedicated 
Volunteer Advocates:

our impact

Our Volunteers come from all walks of life but all share a passion for children. Volunteers must be 21 
years or older and pass a background check. Our volunteers spend between 15-20 hours a month 
investigating every aspect of the child’s life in order to provide the judge with a unbiased and well 
informed recommendation for a permanent and safe placement for the child. They attend eight to ten 
court hearings per year and visit with each child a minimum of two times a month. CASA Volunteers 
logged over 11,994 miles in 2016 traveling at their personal expense to visit the CASA children.



our child advocacy
program
In 2016...

Less than 1% of children served by CASA re-entered the 
child welfare system. 

Collin County District Court Judges agreed with CASA’s
recommendations in over 98% of cases.

92 new volunteers completed 30 hours of 
training and were sworn in by a District Court Judge. 

CASA served 100% of children in foster 
care in Collin County.

Since 1991 CASA has served over 10,000 children.

84% of funds raised were spent on program services.

We provided school supplies to over 225 children 
and 350 children received gifts during the holiday 
season.

Research shows that children with a CASA receive 
more services, move through the system more quickly, do 
better in school and are significantly less likely to re-enter
the foster care system than a child without a CASA.
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We are grateful to our Community Partners who make our work possible.  

revenue

Foundations and Grants         $542,975    

Special Events                  $476,088

Individual and Corp               $407,308

United Way                   $19,688

Investment Income                   $61,316

                   Total Revenue  $1,507,375

expenses

Program Support                $892,016

General and Admn.               $81,013

Fundraising Expenses             $90,979                                                                                                                           

                             Total   $1,064,008

1%4%

32%

36%

n  Foundations and Grants   n  United Way                       
n  Special Events                       n  Investment
n  Individual and Corporation                 Income

27%

our financials

It costs just $2,086 to serve an abused child for an 
entire year, less than what it costs for a child to remain 
in foster care for a month.

8%

  8%

84%

n  Program Support   
n  General and Admn.
n  Fundraising Expenses



Richard and Jacqueline Bowman

Richard and Mary Templeton
 Foundation

Simin Allison 
Charitable Trust

East Plano Bingo
Mr. Edwin Branom 

Lucky’s Entertainment
JBD Texas Management, Inc.

B.B. Owen Trust David Baxley

Paul and Mary Ann Fego

Michael and Joyce
 Konrad

 Ronald R. and Deanna RossCindy W. Ritchie

our donors
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APC Brands
Aramark
Bank of America Employee Giving  Campaign
Ron Barger
Alan and Ellen Barker
Baylor Medical Center at Frisco
Baylor Scott & White - McKinney
Baylor Scott & White Medical Center Centennial
David and Susan Kessler Beck
Katherine Belew
Tina Bigalke
Blue Mesa Grill
The Honorable Terry and Rendy Box
Brand Keepers
William and Kristin Brown
BT East Dallas JV LLP
Cadillac Pizza Pub 
Alfosonso and Susanne Cardenas
Carmen Cary
Lee and Ruth Carroll
Charles Schwab Plano Branch
Cisco Community Connection
City of Frisco

Jeff and Francesca Cisson
Clara B. White Memorial
John C. and Pamela Clark
Vonda Cloutier
Cindy Coffman
Communities Foundation of Texas
Connect 13
CoServ Charitable Foundation
Greg and Trisha Cunningham
Custer Remodeling and Restoration, LLC
Dallas Association of Young Lawyers Foundation
Marshall Day
David and Paula Dorman
Jay and Sue Dorval
Leeanne Doughty
Stephanie Doughty
Ed and Linda Drain
Element Enterprises
Simon and Diana Elias
Encore Wire Corporation
Enterprise Holdings Foundation
Jimmy and Susan Etheridge
Evergro

Donors $10,000 and over

Konrad-Davis Group



Donors $500 and over

First United Bank
Reese Fredrickson
Frontier Investment Management Co. 
Frost Bank
Joel and Carol Taylor-Gabrelow
Rusty & Paula Gentry
Art and Gwen George
Galia Goya
Nancy Grado
Carol Greene
Keith and Cherry Griffitts
Randy and Monica Grimes
Barry and Leslie Guinn
Roy & Judy Gurley Charitable Foundation
Sunny & James Hall
David Harvey
Haynes and Boone, LLP
Haynes Landscape
HCA Caring for the Community
Health Markets
Leonard and Christine Henderson
Scott Hoag
Terry Hocking
Joe and Rita Hogan
Bill and Kasey Hollon
Linda Hunt
Rick and Marie Hylden
Independent Bank
Tiffany Jackson
JC Penney Change for the Better Campaign
JP Morgan Chase
JPMorgan Chase Employee Giving Program
Junior League of Collin County
Karel Anne Williamson Family Charitable    
  Fund
Patrick and Shirley Keating
Kiwanis Club of McKinney
Allan and Connie Klenke
Buzz Kolbe
Tony and Charity Borserine Koiner
Jake and Deborah Krocheski
Kroger Community Rewards
Stonebridge Women’s Golf Association/  
  Lady Dye Golf Tournament
Steven and Nancy LaVerde
Lone Star Wine Cellars
Walter and Maureen Mannari
Jim and Debbie Mannari
David and Christine Martin
Mason Brown Family Foundation Inc.
Jim and Debbie May
Tom and Diane McCall
McCraw Oil/Kwik Chek
Alan McDonald
McKinney Chamber of Commerce
McKinney Christian Academy

McKinney Police Association
Steve and Heidi Means
Mellow Mushroom
Patrick and Lori Miller
Mark and Linda Moore
Felix Morales
Mikko Murto
Sandy Nachman
Neiman Marcus Willow Bend
Lennie and Lisa Nicholson
Bart Nichols  
Occumed Plus - McKinney LP
Terry and Charlie O’Halloran
Options Clearing Corp.
Ortho Texas Physicians
Tony and Candi Pan
Kim Patterson
Stuart and Kim Pearlman 
Pelican Medical
PHD Technologies, Inc.
Patrick R. Piejak
Plano Early Lions Club
Plano Mayor’s Summer Internship   
  Program
Plano Profile
Prince of Peace Catholic Community
Randolph-Brooks Federal Credit Union
Peter and Jeanne Rickert
Randy and Sandy Roland
Ronald McDonalds House Charities
  of Greater North Texas, Inc.
Rich Ross
RPM xConstruction, LLC
Steve R. Russell
Frank and Ann Schmeider
John & Bonnie Shafto
Thomas and Amy Shannon
Dr. Evelyn Shearer
Maureen Sherbin
Jarvis Shockey
Bo and Ashley Simpson
James O. Skinner Campaign
Skinny IT Corp
Greg and Heather Smallwood
Richard and Kim Smith
Rusty and Michelle Smith
Sons of the American Legion
Southside Bank
Mark E. & Carolyn Speese
James & CL Staif
Dennis and Nancy Steele
Tom and Joanie Stephens
Jim and Pat Stevens
Christine and Allen Stiles
Art and Sherry Stone
Nancy Stuckey

Joe and Cindy Tempesta
Texas Briar Club Foundation
Texas Center for the Judiciary
Texas Health Presbyterian Hospital        
  Plano
Texas Mutual Insurance Company
The Ginger Man Plano
The Heart Hospital Baylor Plano
The Love Life Foundation
The Medical Center of Plano
The Shops at Willow Bend
Bart and Cheri Thomas
Carla Thompson
Torchmark Corporation
Total Auto Services, LLC/
  Robert Gattuso
Toyota of Plano
Lisa Utley
Valliance Bank
Dale and Laura VanLoh
Veritex Community Bank
Walmart Foundation
Tina Webb
Martha Weisbach
Ross & Ann Rasor Wells
Wells Fargo Foundation
Charlie and Cindy Yelverton
The Medical Center of Plano
The Shops at Willow Bend
Bart and Cheri Thomas
Carla Thompson
Torchmark Corporation
Total Auto Services, LLC/Robert    
  Gattuso
Toyota of Plano
Lisa Utley
Valliance Bank
Dale and Laura VanLoh
Veritex Community Bank
Walmart Foundation
Tina Webb
Martha Weisbach
Ross & Ann Rasor Wells
Wells Fargo Foundation
Charlie and Cindy Yelverton



 

President
Deborah Krocheski
Administrator
Client Connection

Vice President
Paul Fego
VP 
Texas Instruments

Secretary
Melissa A. Bargainer
Vice President Labor Operations
Hewlett Packard

Treasurer
David Harvey 
Private Equity Investment
SteelRiver Operations, LP

Ron K. Barger
EVP, General Counsel
ORIX USA

Tina Bigalke
VP Human Resources
Frito-Lay 

Mark Carswell   
Regional Manager
Earthwise Environmental

Kristina Chervenka
Director, Portfolio Operations Dallas
Progress Residential 

Wendi Costlow
Senior VP, Chief Marketing Officer
LegacyTexas

Rusty Gentry 
General Manager
Toyota of Plano 

Terrance Grant 
Restaurant Management
On the Border Restaurant

Keith L. Griffitts
Retired President / Owner
Western Petroleum Resources, Inc.

Patrick D. Keating 
Attorney / Owner
Keating PLLC

Stephanie Law
VP, Marketing & eBusiness
Emerson Process Management

Walt Mannari
Sales Associate
Neiman Marcus

Russel May 
Sergeant
McKinney Police Department

Alan McDonald
Senior Vice President    
First United Bank

Gregory (Gregg) Smallwood
Executive, General Counsel
Caliber Home Loans

Amanda Bloom Thrash
Senior Director
Texas Health Presbyterian Hospital Plano 

advisory board
Emily Bailey, Frost Bank

Shelly Whiddon-Bartek, Alliance Data

Steve Bell, Financial Renovation Solutions

Aimee Bentson, Community Volunteer

Cheryl Buckles, Community Volunteer

Rebecca Egelston Caso, Attorney

Dorothy C. Foglia, Children’s Medical Center Dallas

Ryan Griffitts, Littler Mendelson, P.C.

Jennifer Grinke, Albin Roach, PLLC

Deborah Hendrix, Titan Bank

Orlala Icenberger, Pinnacle Property Mgt.

Buzz Kolbe, Kolbe & Associates

The Honorable Harry LaRosiliere, UBS Financial

The Honorable Sally Magnuson, Community Volunteer

Rebecca Neeley, Community Volunteer

Stephen Phillips, First United Bank

Cindy Ritchie, Community Volunteer

Laura Roach, Albin Roach, PLLC

Randy Roland, McKinney PD

Jan Bonafede-Smith, Keller Williams-Allen

Sherry Stone, Veritex Community Bank

Cheryl Vaughan, Attorney

Mark Welch, Independent Bank

board of directors



 

 

EVERY CHILD HAS
A CHANCE — IT’S YOU.

In order to make better use of our financial resources this report has been created in a digital format.
Funds saved will provide advocacy for two additional children in the foster care system for one year.

CASA of Collin County promotes and protects the best interests of children who 
have been abused or neglected by training volunteer advocates to improve the 
child’s quality of life and serve as their voice within the court system to ensure 

they are placed in a safe, permanent and loving home.

mission statement


